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As a Transport U rider, you have the right to:

1. Safe and Reliable Service
· Travel in a well-maintained, inspected, and clean vehicle.
· Be driven by trained, licensed, and background-checked professionals.
· Expect your trip to be on time and conducted safely from pickup to drop-off.

2. Respect and Dignity
· Be treated with courtesy, patience, and professionalism at all times.
· Have your privacy and personal information protected.
· Receive assistance that respects your independence and dignity.

3. Accessibility and Comfort
· Access safe boarding and exiting assistance appropriate to your mobility needs.
· Have your wheelchair, mobility device, or service animal properly accommodated.
· Request reasonable modifications or assistance to ensure full access to the service.

4. Clear Communication
· Receive accurate information about trip details, delays, or changes.
· Be informed of fares, fees, and policies before travel.
· Be able to contact dispatch or customer service for help or feedback at any time.

5. Fair Treatment
· Receive equal service regardless of disability, age, gender, race, or income.
· Have complaints reviewed promptly and addressed with fairness and transparency.
· Refuse unsafe service or report concerns without fear of retaliation.
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