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To ensure safety, compliance, and quality of care, Transport U operates within specific service limits. Our drivers, medical escorts, and attendants are trained to provide courteous, reliable, and professional assistance within their authorized scope of duty. However, certain actions and situations fall outside of our service capabilities.

Transport U drivers, medical escorts, and attendants may not:
· Lift or carry passengers up or down stairs without the use of approved mobility or transfer equipment.
· Enter private residences, bedrooms, or bathrooms.
· Provide medical or personal care, such as administering medication, checking vital signs, or assisting with feeding or toileting.
· Perform nursing, paramedic, or emergency medical services.
· Transport individuals who are experiencing a medical emergency or require continuous medical monitoring — such cases should be directed to 911 or emergency medical services.
· Wait inside medical offices, homes, or facilities beyond standard loading/unloading assistance.
· Transport passengers under the influence of drugs or alcohol who pose a safety risk to themselves or others.
· Exceed the scheduled wait time (typically up to 15 minutes) unless authorized by Dispatch.
· 
Note:
Drivers are responsible for ensuring safe transport from door-to-door (or curb-to-curb, as applicable). For riders requiring additional physical assistance, medical care, or in-home support, a family member, caregiver, or aid should accompany the passenger.
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